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R-05125-22 Please may I have a breakdown of how many reports of sexual crimes were closed with no further action in 
the following years?  
 
 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
 
Please may I have a breakdown of how many reports of sexual crimes were given a warning letter as a non-
court disposal in the following years? 
 
 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
 
Please may I have a breakdown of how many reports of sexual crimes were given conditional offers of fixed 
penalties paid as a non-court disposal in the following years? 
 
 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
 
Please may I have a breakdown of how many reports of sexual crimes were given fiscal fines paid/accepted 
as a non-court disposal in the following years? 
 
 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 

25-May-22 Excessive 
cost 
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Please may I have a breakdown of how many reports of sexual crimes had compensation orders accepted 
as a non-court disposal in the following years? 
 
 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
 
Please may I have a breakdown of how many reports of sexual crimes were given combined fiscal 
fines/compensation orders accepted as a non-court disposal in the following years? 
 
 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
 
Please may I have a breakdown of how many reports of sexual crimes were given ‘other non-court disposals’ 
in the following years? 
 
 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
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R-05127-22 1. Please may I have a breakdown of how many reports of crimes of fire-raising, malicious mischief etc. were 
closed with no further action in the following years?  
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
2. Please may I have a breakdown of how many reports of crimes of fire-raising, malicious mischief etc. were 
given a warning letter as a non-court disposal in the following years? 
 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
3. Please may I have a breakdown of how many reports of crimes of fire-raising, malicious mischief etc. were 
given conditional offers of fixed penalties paid as a non-court disposal in the following years? 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
 
4. Please may I have a breakdown of how many reports of crimes of fire-raising, malicious mischief etc. were 
given fisical fines paid/accepted as a non-court disposal in the following years? 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
 
5. Please may I have a breakdown of how many reports of crimes of fire-raising, malicious mischief etc. had 
compensation orders accepted as a non-court disposal in the following years? 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
 

25-May-22 Excessive 
cost 
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6. Please may I have a breakdown of how many reports of crimes of fire-raising, malicious mischief etc. were 
given combined fiscal fines/compensation orders accepted as a non-court disposal in the following years? 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
 
7. Please may I have a breakdown of how many reports of crimes of fire-raising, malicious mischief etc. were 
given ‘other non-court disposals’ in the following years? 
• 2016-2017 
• 2017-2018 
• 2018-2019 
• 2019-2020 
• 2020-2021 
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R-05933-22 Please confirm the rate of recruitment for COPFS for the years 2017 – 2022 and in particular: 
 
Please confirm how many new procurator fiscal deputes were employed in each respective year for the 
period 2017 – 2022. 
Please confirm how many new fiscal officers were employed in each respective year for the period 2017 – 
2022 
Please confirm how many new precognition officers were employed in each respective year for the period 
2017 – 2022. 
Please confirm how many new administrative officers were employed in each respective year for the period 
2017 – 2022. 
Please confirm how many new staff members at band A were employed in each respective year for the 
period 2017 – 2022. 
Please confirm how many new staff members at band B were employed in each respective year for the 
period 2017 – 2022 
Please confirm how many new staff members at band C were employed in each respective year for the 
period 2017 – 2022 
Please confirm how many new staff members at band D were employed in each respective year for the 
period 2017 – 2022 
Please confirm how many new staff members at band E were employed in each respective year for the 
period 2017 – 2022 
Please confirm how many new staff members at band F were employed in each respective year for the 
period 2017 – 2022 
Please confirm how many new staff members at band PFD were employed in each respective year for the 
period 2017 – 2022  
Please confirm how many new staff members at band SPFD were employed in each respective year for the 
period 2017 – 2022 
Please confirm how many new staff members at band PPFD were employed in each respective year for the 
period 2017 – 2022 
Please confirm how many new staff members at band G were employed in each respective year for the 
period 2017 - 2022 
Please confirm how many new staff members at band H were employed in each respective year for the 
period 2017 – 2022 
Please confirm how many new staff members at trainee depute were employed in each respective year for 
the period 2017 – 2022 
 
Please confirm the budget afforded to COPFS for each of the respective years 2017 – 2022 
Please confirm the actual spend for COPFS for each of the respective years 2017 – 2022 
 
Please confirm if COPFS received any additional funding or budgetary increases in each of the respective 

5-Aug-22 Part 
provided 
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R-05991-22 Contact Centre – target to organisations we know have a CC  
 
a. Do you have a customer/ citizen facing contact centre?  If not please skip these questions.   
 
b. Do you employ and manage your own agents, or do you outsource to a third party?  If you outsource who 
to?  
 
c. How many contact centre agents do you have? 
 
d. Do agents work from home? Or just your offices? 
 
e. Please confirm the manufacturer of your contact centre system(s) that are currently in place? 
 
f. When is your contract renewal date? 
 
g. Who maintains your contact centre system(s)? 
 
 
 
2. CRM  
 
a. Do you use a CRM in the contact centre? What platform is used? 
 
b. Do you use the same CRM for the rest of the organisation? What platform is used? 
 
c. Do you use a knowledge base / knowledge management platform? What platform is used?  
 
 
 
3. AI & Automation  
 
a. Does your organisation have a customer or citizen facing chatbot?  If so, who provides this chatbot 
technology? 
 
b. Does your organisation utilise RPA technology? If so which RPA technology provider do you use?  

16-Aug-22 Provided 
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R-06252-22 Connectivity and Network Services 
 
a. Who provides your WAN and internet connectivity and the annual spend on each 
 
b. Who provides your SIP trunks and what is the annual spend 
 
c. Who provides your WAN services, is this MPLS, SD WAN or Internet, and what is the annual spend 
 
d. Who provides your LAN infrastructure and what is your annual spend  
 
e. Who provides your WIFI infrastructure and what is your annual spend  
 
f. Please confirm the manufacturer(s) of your wired network core and edge switching? 
 
g. When was your core network installed?  
 
h. Has it been updated subsequently?  
 
i. Who maintains your core network?  
 
j. When is the contract renewal date?  
 
k. Please confirm value of the initial project? 
 
l. Please confirm the value of annual support/maintenance services (in £)? 

12-Sep-22 No 
clarification 
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R-07535-23  
1. CODE OF PRACTICE ON THE QUESTIONING, AND RECORDING OF QUESTIONING, OF PERSONS 
SUSPECTED OF COMMITTING OFFENCES I request information relating to the above Code of Practice 
which has been in Draft form pending the result of public consultation, which was completed some time ago. 
Can you advise: 
a. Whether or not the code of practice is now in place. 
b. If not, when will the Code of Practice will be placed before parliament. 
 
2. Specialist Reporting Agencies 
I deliver investigation training to officers of Local Authorities involved in enforcement. 
Many deal with the Environmental Protection Act 1990, sections 33, 34 and 87, The Dog Fouling (Scotland) 
Act 2003, Refuse Disposal Amenity Act 1974, Section2, Roads (Scotland) Act 1984 sections 59, 87 and 131. 
 
With the exception of the Dog Fouling (Scotland) Act 2003, they do not have any powers to require 
information from people, such as names and addresses. 
 
a. What advice is given to Specialist reporting Agencies as to how they obtain personal data and other 
information from possible suspects if it is not contained in the legislation. 
 
b. If no advice has been given on such matters what would the COPFS recommended these officers do in 
such cases. 

27-Jan-23 Not held 
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R-07905-23 I am writing to make a request for all the information to which I am entitled under the The Freedom of 
Information (Scotland) Act 2002. Please may you provide me with information answering the following: 
1. How many prosecutions for breaches of the Fire (Scotland) Act 2005, where the premise has been a hotel, 
have there been over each of the last six financial years, including the current financial year to date? 
 
2017/18 
2018/19 
2019/20 
2020/21 
2021/22 
2022/23 to date 
 
2. How many convictions for breaches of the Fire (Scotland) Act 2005, have there been at hotels over each 
of the last six financial years, including the current financial year to date? 
 
2017/18 
2018/19 
2019/20 
2020/21 
2021/22 
2022/23 to date 
 
3. How many fines have been issued for breaches of the Fire (Scotland) Act 2005 to hotels over each of the 
last six financial years, including the current financial year to date? 
 
2017/18 
2018/19 
2019/20 
2020/21 
2021/22 
2022/23 to date 
 
4. What is the total value (in GBP) of these hotel fines (question 3) for each of the last six financial years, 
including the current financial year to date? 
 
2017/18 
2018/19 
2019/20 
2020/21 

2-Mar-23 Provided 
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