
VIA  pIVHqW leI jwxkwrI Aqy slwh

shwrw 

qusIN Swied ivktm sport skw`tlYNfivktm sport skw`tlYNfivktm sport skw`tlYNfivktm sport skw`tlYNf (VSS) nwl sMprk 
krnw vI psMd kro, ieh iek svYie`Cq sMsQw hY jo auhnW 
lokW nUM ivvhwrk Aqy jzbwqI shwrw pRdwn krdI hY jo 
jurm qoN pRBwivq hoey hn[ tYlIPon: 

0845 60 39 213 AwiPs dy GMitAW dOrwn 

0845 30 30 900 SwmIN Aqy vIkAYNf 

www.victimsupportsco.org.uk

VIA hornW sMsQwvW nwl vI quhwfw sMprk krw skdy hn[ 

vDyry jwxkwrI 

ikrpw krky Awpxy sQwnk VIA AwiPs nUM nwl n`QI ^q 
‘qy ilKy pqy ‘qy Pon kro jy qusIN koeI vDyry jwxkwrI prwpq 
krnw cwhuMdy ho jW kuJ AYsw hY ijs bwry qusIN AinSicq ho[ 

vtwvyN qOr ‘qy swfy pu`C-ig`C puAwieMt nwl tYlIPon 01389 

739557 jW 0844 561 3000 ‘qy sMprk kro 

jW swfI vYbsweIt www.copfs.gov.uk ‘qy jwa 

pIVHq ivAkqIAW Aqy pRosIkXUSn dy gvwhW nUM swfI vcnb`Dqw 

AsIN: 

1. quhwnUM hr vyly ie`zq dvWgy Aqy iek pySyvr syvw
prdwn krWgy[

2. quhwfy nwl sw& Aqy Asrdwr FMg nwl g`l-bwq
krWgy[

3. quhwnUM loVvMd jwxkwrI aus vyly idAWgy ijs vyly quhwnUM
ies dI zrUrq hY[

4. quhwfy mwmly nwl ijMnHI jldI ho skdw hY auqnI jldI
nij`TWgy[

5. quhwnUM kort iv`c gvwhI dyx leI isr& qW hI bulwvWgy
jdoN swfy kol hor korI rsqw nhIN hoeygw[

6. ieh XkInI bxwvWgy ik qusIN swfy nwl g`l-bwq kr
skdy ho jy quhwfI pihlI BwSw AMgryzI nhIN hY[

7. ieh XkInI bxwvWgy ik AsIN iksy vwDU shwry v`l
iDAwn deIey ijsdI quhwnUM zrUrq ho skdI hY[

8. ies jurm dy quhwfy au~qy hoey Asr bwry j`j nUM jwxkwrI
pRdwn krWgy[

9. quhwnUM slwh idAWgy ik ^rcy iks qrHW klym krny hn
Aqy quhwfy klym nwl ijMnIH jldI ho skdw hY nij`TWgy[

10. hornw eyjMsIAW nwl kMm krky auhnW syvwvW nUM prwpq
krn iv`c quhwfI mdd krWgy ijnHW dI quhwnUM zrUrq
hY[

pIVHq jwxkwrI Aqy slwh 
krwaun d&qr Aqy pRokXUrytr iPskl syvw dw iek ih`sw 
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VIA
AsIN iks qrHW quhwfI mdd kr skdy hW 

ikrpw krky VIA nwl sMprk kro jy qusIN ieh dsqwvyz iksy 

hor BwSw, v`fy A`KrW, Aw`ifE, bRyl jW iksy hor srUp iv`c prwpq 

krnw cwhuMdy ho[ AsIN RNID tYkst rIlyA aupsrg 18001 

rwhIN PonW nUM jI AwieAW nUM AwKdy hW[ 



AsIN iks qrHW quhwfI mdd kr skdy hW 

jwxkwrI Aqy slwh 

jy qusIN jurm dy iSkwr hoey ho, qW qusIN AprwDk inAW 
ivvsQw dI lpyt iv`c Aw skdy ho[ 

ieh qnwApUrvk Aqy BulwvW ho skdw hY jdoN qusIN jurm dy 
SrIrk Aqy jzbwqI AsrW nwl vI jUJ rhy ho[ 

pIVHq jwxkwrI Aqy slwh (pIVHq jwxkwrI Aqy slwh (pIVHq jwxkwrI Aqy slwh (pIVHq jwxkwrI Aqy slwh (VIA)))) krwaun AwiPs Aqy 
pRokXUrytr iPskl syvw dw iek ih`sw hY[ pRokXUrytr 
iPskl skw`tlYNf iv`c jurm dI jWc Aqy mukdmw clwaux 
leI juMmyvwr hY[ 

VIA stw& Awp pRosIkXUtr nhI hn[ swfw kMm pIVHqW, 
gvwhW Aqy Acwnk, AixAweI jW jurm nwl sMbMDq mOqW dy 
kuJ mwmilAW iv`c, auhnW dy nzdIkI irSqydwrW dI mdd 
krnw hY[  

“mYNnUM quhwfI syvw Aqy stw& hr vyly bhuq 
mddgwr l`igAw, ^ws kr ky ikauNik mYnUM swfI 
kwnUMnI ivvsQw dw koeI pihlW qoN koeI qjrbw 
nhIN sI[”  

VIA kI kr skdy hn 

VIA quhwfI mdd kr skdy hn:quhwfI mdd kr skdy hn:quhwfI mdd kr skdy hn:quhwfI mdd kr skdy hn:    

• quhwnUM jwxkwrI Aqy slwh pRdwn kr ky ik 
AprwDk inAW ivvsQw iks qrHW kMm krdI hY 
Aqy qusIN kI au~mId kr skdy ho 

• quhwfy mwmly dI qr`kI dI jwxkwrI quhwnUM d`s ky 

• quhwfI auhnW sMsQwvW nwl sMprk krn iv`c 
mdd krky jo quhwnUM ivvhwrk Aqy jzbwqI 
shwrw pRdwn krn dI pySkS kr skdy hn 

• quhwfy nwl ivcwr krky ik quhwnUM gvwhI dyx 
iv`c mdd krn leI, jW jy mwmlw tRwiel q`k 
jWdw hY qW kort iv`c hwjr hox leI ikhVw 
shwrw auplbD ho skdw hY[ ies iv`c iek 
tRwiel qoN pihlW quhwnUM idKwaux leI kort dw 
gyVw k`tn dw ieMqzwm krnw vI Swml ho skdw 
hY[ 

jy iksy mukwm qy qusIN VIA dI mdd nhIN lYxw cwhuMdy, swnUM 
isr& d`s idE[ jy qusIN i&r Awpxw mn bdldy ho, qW 
ikrpw krky swfy nwl sMprk kro[ 

 

AsIN iks dI mdd kr skdy hW 

VIA    auhnW AprwDW dy pIVqW Aqy gvwhW dI mddauhnW AprwDW dy pIVqW Aqy gvwhW dI mddauhnW AprwDW dy pIVqW Aqy gvwhW dI mddauhnW AprwDW dy pIVqW Aqy gvwhW dI mdd krdy 
hn jo pRkXUrytr iPskl nUM irport kIqy jWdy hn, ies 
iv`c Swml hn: 

• GrylU bdslUkI 

• iGrnw jurm 

• ijnsI AprwD 

• pIVHq Aqy gvwh b`cy 

• hor sMgIn AprwD 

AsIN ieh mdd vI krdy hW:AsIN ieh mdd vI krdy hW:AsIN ieh mdd vI krdy hW:AsIN ieh mdd vI krdy hW:    

• nzdIkI irSqydwrW dI mOq dy mwmilAW iv`c ijs 
iv`c AprwDk kwrvweI Swml ho skdI hY, jW jy 
koeI mwrU AYksIfYNt pu`C-ig`C jW ivAwpk pVqwl 
hoxI hY[ 
 

• kmzor pIVHq ivAkqIAW jW gvwhW dI[ 

• vwDU zrUrqW vwly pIVHq ivAkqIAW jW gvwhW dI[ 
audwhrx dy qOr qy, kuJ gvwhW nUM gvwhI dyx leI 
jW kort q`k phuMcn leI shwry dI zrUrq ho 
skdI hY[ 
 
“ieh syvw jo qusIN pRdwn kr rhy ho lwzmI hY[ 
mYNnUM ieh socn iv`c vI fr lgdw hY ik quhwfy 
shwry qoN ibnw AsIN iks qrHW swmHxw krdy[” 

ikrpw krky not kro  

• VIA &Yslw nhIN kr skdy jW dbwau nhIN pw skdy 
ik iksy AprwD leI iks ‘qy mukdmw clwieAw 
jwey jW auhnW nUM iks AprwD nwl Aroipq kIqw 
jwey[ pRokXUrytr iPskl (d iPskl) auplbD 
sbUqW dy ADwr ‘qy Aqy ies ADwr ‘qy ieh &Yslw 
krdy hn ik kI mukdmw clwauxw jnqw dy ih`q 
iv`c hY[ 
 
(jnqw dy ih`q dw mqlb hY ik iPskl mwmly nUM 
hr pwsoN dyKygw - ivAwpk smwj dy Aqy iesdy 
nwl-nwl pIVHq Aqy mulzm dy nzirey qoN)[  
 

• iksy ivAkqI leI jo jurm dw iSkwr hY, “Awrop 
vwps lYxw” mumikn nhIN hY[ iPskl ieh &Yslw 
krdw hY[ 
 

• VIA kwauNsilMg jW mwlI shwrw nhIN dy skdy, 
hlWik AsIN hornW eyjMsIAW nwl quhwfw sMprk 
krw skdy hW jo Swied mdd krn dy kwbl ho 
skdIAW hn[ 


